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Wavestream Announces Worldwide Service Center  
Certification Program 

 
Qualified Service Center Network to be Established 

 

  

San Dimas, California, June 15, 2010 – Today, Wavestream Corporation announced a new 

Service Center Certification Program to certify regional centers worldwide to provide technical 

support and repair services for Wavestream Solid State Power Amplifiers (SSPA) and Block 

Upconverters (BUC). The first certification training program is being conducted in Asia, with 

Level 1 certified companies to be in place in Asia by mid-July 2010.   

 

“The new Service Center Certification Program will create a network of highly qualified, highly 

trained technical experts to provide timely service and support for Wavestream products,” stated 

Cliff Cooke, president and chief executive officer of Wavestream. “Customers can be assured 

that each Service Center will remain current on Wavestream products, have access to 

Wavestream engineering personnel for assistance, and are qualified and certified every year by 

Wavestream personnel to provide product support to our customers.”  

 

Wavestream’s new Service Center Certification Program will establish three service levels, with 

each progressive level providing a higher degree of technical expertise, more extensive 

equipment and facility capabilities, and broader product knowledge. The program will begin with 

Level 1 certification, in which selected companies will be trained and certified to provide basic 

product assessment and troubleshooting support. Level 1 capabilities will include 24 hour, 7 day 

a week telephone and electronic troubleshooting, external diagnostics, warranty and Return 

Materials Authorization (RMA) coordination, and stock product inventory to support rapid service 

exchange when required.   

 

Companies successfully completing the Service Center Certification Program will be re-

evaluated, tested, and re-certified each year to ensure they maintain the highest quality 

standards, technical knowledge and equipment to support Wavestream’s products and 

worldwide customer base.  Level 2 and 3 Service Centers will be embedded in Wavestream 

facilities and manned by Wavestream personnel. 

 

About Wavestream 

Wavestream designs and manufactures next generation solid-state power amplifiers for 

mission-critical defense and broadcast satellite communications systems.  

The company’s innovative, patented Spatial Power Advantage™ technology provides higher 

output power, greater reliability and lower energy usage in more compact packages than 
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traditional amplifier solutions. Wavestream’s proven family of products meet the growing 

demand for greater efficiency and significant lifecycle cost reductions for satellite 

communications systems worldwide.  

 

For more information, please visit the company’s web site at www.wavestream.com 

Media Contact: Karen Johnson, Wavestream  

Email: karen.johnson@wavestream.com    Phone: +1 (858) 345-5462 
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